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We offer a stand-alone, paid email service 
to help you retain your email account if you 
transfer from an eligible internet service 
provider or telecommunications company. 

Minimum term
• 1 month if you choose to pay monthly.  
• 12 months if you choose to pay yearly. 

Not refundable 
You will be charged upfront and not entitled 
to a refund for any term already paid, except as 
provided for in our Terms of Service. 

Managing your plan and payments 
You can self-manage your email plan and payments 
via My Account in webmail. 

Reactivation service 
A $20 reactivation service cost applies if we 
reactivate an email account before it is deleted.

Early termination charge 
No early termination charge applies. 

Contact us 
For technical support, billing enquiries, or 
complaints, please visit our online support centre 
and/or email us at support@themessaging.co 
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Email service 

Our email service

Pricing and inclusions 

Saver

• 2 GB storage  
• Webmail and 

IMAP/POP/SMTP access
• 1 email mailbox 

Inclusions

$47.40/year

Paid yearly

$4.95/month

Paid monthly

Regular

• 15 GB storage  
• Webmail and 

IMAP/POP/SMTP access
• 1 email mailbox 

Inclusions

$77.40/year

Paid yearly

$7.45/month

Paid monthly

Prices include GST
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Pro

• 100 GB storage  
• Webmail and 

IMAP/POP/SMTP access
• 1 email mailbox 

Inclusions

$107.40/year

Paid yearly

$9.95/month

Paid monthly

https://themessaging.co/terms/
https://webmail.themessagingco.com.au/
https://support.themessaging.co/hc/en-au
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